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Abstract

This research examined parents of elementary school children living near Kojirakawa Campus at
Yamagata University, regarding parents’ attitudes toward Yamagata University, perception of its
students, and troubling experiences with its students. This research also investigated antecedents of
parents’ anticipation of interpersonal conflict with students. Results of a questionnaire survey (N =
754) showed that parents recognized the significance of Yamagata University and its students within
their community; however, almost half of the surveyed parents reported troubling experiences with
students such as unsafe bicycling, disruptive noisemaking, obstructive walking behavior, poor manners,
or unacceptable car parking. Further, results indicated that parents’ troubling experiences with students
positively and strongly predicted parents’ anticipation of conflict with students, and that parents’
positive perception of Yamagata University and its students’ conduct was negatively related to parents’
anticipation of conflict with students. The strong effect of troubling experiences on anticipation of conflict
was moderated by positive perception of Yamagata University and its students’ conduct. These results
suggest that parents who perceive Yamagata University and its students’ conduct positively are less likely
to anticipate conflict with students in the near future than parents who do not, when parents experience
trouble with students. Yamagata University should therefore aim to improve parents’ perception of its

students’ conduct in order to diminish parents’ anticipation of interpersonal conflict.
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