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Survey on the Types of People Chosen as Confidant and the Degree of
Recognition for the Official Consultation Desks

Takayuki OSUGI

The present study aimed to clarify the types of people chosen as confidants and the degree of
recognition for official consultation desks, Parents of elementary school children living near Kojirakawa
Campus at Yamagata University and university students were asked for the types of people chosen as
confidants when they needed help with their mental health, The results showed that both the parents and
university students could counsel about mental health to their family, close friends, and coworkers, but
prevented the latter from seeking help from the official consultation desks. Furthermore, when asked for
the names of the official consultation desks, the parents and university students were unfamiliar with
these names except for the Federation of Inochi No Denwa. These results suggest that the parents of
elementary school children and university students tend to rely on familiar social capital when they need

help with mental health and avoid mental health professionals.
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