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Consumers’ Price Perception of Flat-Rate Fees

KANEKO Yoshihisa

Prior studies regarding consumers’ reaction to fee structures have mainly focused on how they
choose between pay-per-use and flat-rate fee systems. This study examined how consumers determine
whether a certain flat-rate fee is high or low, instead of how they choose between the two systems. An
empirical analysis showed the greater the uncertainly about the frequency of use of a certain system,
the lower the flat-rate fee appears to consumers; consumers may determine whether a certain flat-rate
fee is high or low based on their assumed maximum usage. The results also showed that when con-
sumers compared a flat-rate fee system and a pay-per-use system side by side, the way in which they
determined whether the flat-rate fee was high or low was affected by the pay-per-use fee. Thus, con-
sumers may perceive fees differently depending on whether only a flat-rate fee system is offered or
whether both a flat-rate fee system and a pay-per-use system are offered.
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