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Survey on the Types of People Chosen as Confidants and the Degree of

Recognition of Official Consultation Desks

OSUGI Takayuki

This study examines the types of people chosen as confidants and the degree of recognition of
official consultation desks. University students were asked about the types of people they chose as
confidants when seeking help for their mental health. The results reveal that students could consult
with their family and close friends about mental health but were prevented by the latter from seeking
official consultation desks. Additionally, when asked about specific official consultation desks, students
were more familiar with those within their university and were unfamiliar with those outside the
university. Based on these findings and an analysis of the contents of free-descriptions, I discuss how to
connect “students who have concerns but do not seek help” with the appropriate counseling services.
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