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Characteristics of Suicide-Related Help Seeking Among Young
Individuals calling a Mental Health Counseling Helpline: a Text
Mining Analysis

OSUGI Mashiho
OSUGI Takayuki

The present study investigated the characteristics of suicide-related help seeking among young
people calling a mental health helpline. A total of 391 responses to the counseling questions were used
for text-mining analysis, and frequently used words were identified for two age cohorts of 16-29 and
30-39. A co-occurrence network analysis showed that the younger cohort (16-29) belong to a social
network mainly composed of family, school/university friends and romantic partner, and they seem to
talk about communication with their family. Additionally, in consultations with young individuals, an
association with the word ‘death’ may be weak and not explicitly mentioned during a conversation.
These findings indicate that suicide-related help-seeking among young people often involves conveying
SOS messages to family and friends without explicitly using the word ‘death.’

_53_






